
Appendix C. Sample Observation Transcription 
 
**BLT-018. November 26, 2003. 8:40-9:40 am. Centro Telpochcalli. Mtra. Gertrudis. First grade. 
Spanish. 
 
*I arrive at the school around 8:40 am. I greet Don Crecencio, who is at the gate, and sign in. I then walk 
toward Gertrudis’s class. As usual, she sees me approach and immediately invites me in. I wave to the 
students and sit down at the back of the room, beside César (who again is alone). The teacher is asking the 
students questions about words she has written on the board: queso, quesadilla, banquito, paquete, mosquitos, 
ronquido. The date is also written: Miércoles 26 de Noviembre del 2003.  
 
*Gertrudis writes “que qui que qui que qui” on the board and tells the students to copy these syllables in their 
notebooks. “Voy a ver quién lo hace más bonito”. As they begin working, I take out my list of possible case-
study children and locate each of them in the room. César is sitting alone beside me. Marco Antonio and Axel 
are sitting at the same table, along with a girl, on the right side of the room in the back. Fabiola and Juan are 
sitting at two of the middle tables. I am not sure who Arlette is, though, and the teacher never said her name 
during the class (although she usually does). OC: Fabiola is not the one I thought she was. Instead, I was 
thinking of Martha. However, both seem to be good students and could be included with the advanced 
literacy learners. 
 
*I notice that César is not working. The teacher also observes this and walks up to him, saying “César, escribe 
la fecha para que te ponga la mosca”. She opens his notebook for him, and writes the date and the syllables 
mentioned above. She then asks him to copy them. However, he starts talking to her, and she says, “No, 
apúrate, al ratito me platicas”, and walks away. OC: César does not do much unless the teacher is on top 
of him making him work. In fact, he did not do much of anything during the entire time I was there.  
 
*Axel stands up and then sits back down with his group. He finally seems to get to work after a few minutes. 
Marco Antonio and the girl sitting with him are also writing. Gertrudis goes up to the board and writes “Que, 
Qui” once more. She proceeds to walk around to each table to help them out. Students begin running up to her 
to show her their work, but she says (although in a sweet voice), “Levantamos las manos. No nos paramos.” 
Clearly the students are used to running up to her, and she usually lets them do so. Marco Antonio is 
among those who run up to her. He shows her his notebook and she replies “muy bien”. OC: She gives a lot 
of positive feedback, as opposed to Octavio, who is usually negative.  
 
*I then turn my attention to Martha (who I thought was Fabiola) and see that she has written the date and the 
syllables “que” and “qui” a couple of times. She stands up, looks at the board, and then sits back down. In 
other words, she seems as least moderately interested in what they are doing. Gertrudis goes to the board and 
writes the same words as before, although leaving out the syllables that would correspond to “que” or “qui”:  
 
*Queso  __ __ __ s o 
Quesadilla __ __ __ s a d i l l a 
Banquito b a n __ __ __ t o 
Ronquido R o n __ __ __ d o 
Mosquitos M o s __ __ __ t o s 
Paquete P a __ __ __ t e  
 
She then adds “raqueta” r a __ __ __ t a and “taquito” t a __ __ __ t o to the previous list.  
 
*César, I notice, is playing around with colored pencils, rolling them around in his hand. Axel stands up, and 
he and Marco Antonio walk up to Gertrudis. She says, “¿ya?”, referring to whether or not they have finished. 
They nod, and she walks with them back to their table to see what they have done. After this, she moves to the 
table where Juan and Martha are sitting. She tells them to continue writing. César and Marco Antonio walk up 
to her and ask her something. She quickly sends them back to their seats, telling César to hurry. OC: I have 
noticed that Marco Antonio goes up to the teacher a whole lot. I wonder if he is used to getting so much 
special attention at home, and thus expects it at school as well. 
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*The teacher writes “que” and “qui” on the board again. The children seem to be getting restless, as many of 
them start running up to her, yelling “�dios�e”. Marco Antonio goes up to her again and asks her a question 
seemingly related to what is on the board. She nods and motions for him to return to his seat. A fair-skinned 
boy, who sits in the front left corner of the room, walks up to Gertrudis and acts like he is sick. She feels his 
forehead and sends him back to his seat. Axel, meanwhile, is sitting, looking down at his notebook (i.e. no 
longer writing). OC: Clearly, some students finish much more quickly than others. What does Gertrudis 
do to keep them busy, if anything? 
 
*It is 9:05, and Gertrudis says, “a ver, sólo faltan dos equipos”. The students reply “¿cuáles?” Martha, who 
must have finished a while ago, is just sitting, looking around. Juan, who is beside her, also seems to have 
finished working. However, in contrast to many, they remain relatively quiet. Gertrudis announces, “ahora 
vamos a trabajar con la carita feliz de la �dios�e Karina”. She goes to the back of the room and takes the 
carita feliz in her hand. She then tells the students to sit down and be quiet: “Acuérdense que estamos con la 
boca cerrada”.  

 
*She calls on Axel’s table to read the first word on the board, “queso” (she points to the word and asks them 
what it says). She continues going around to the other tables and asks them to read out one of the words on the 
board (see above). When this is over, she says, “vamos a �dios�er el trabajo de Gabi” and hands her the 
carita feliz. She is to go to the board and look for an example of a student’s name (their names are posted 
directly under the board) that contains either the syllable “que” or “qui”. At first, she chooses the name Alicia, 
but Gertrudis corrects her, telling her that Alicia does not include either of these syllables. She then points to 
Enrique, as the students begin yelling out random names. Gertrudis asks the others, “¿están de acuerdo?” and 
they reply “sí”. She continues, “¿está al final o al principio?” “Al final”, they answer.  
 
*Wanting to choose another student, she says “ahora, quiero que pase al pizarrón…” Nevertheless, she does 
not finish the sentence. Instead, she pauses and asks them “¿cuántas palabras tenemos en el pizarrón?” They 
count and respond “nueve”. She then explains to them that she has rewritten the words, although they are 
missing some letters. Their task is to complete the missing syllable, by choosing either “que” or “qui”. This 
said, she selects Edson to begin. She hands him the carita feliz and asks him to come to the board and fill in 
the syllable in the word _ __ __ s o (queso). He does so correctly, and Gertrudis says “muy bien”. She then 
tells him to write it darker so that everyone can see. He erases what he has written and writes it once more, 
this time larger and darker. 
 
*Gertrudis then calls on Alicia. “Escoge la que tú quieras”. She chooses __ __ __ s a d I l l a (quesadilla) and 
begins writing. “Más grandes, Alicia”, says Gertrudis. Like Edson, she does it well. The next student to go up 
to the board is Julieta, who chooses r o n __ __ __ d o (ronquido). However, she writes r o n que __ __ do. 
Gertrudis tells her to erase this and write one letter per space, walking up to the front to help her. At this point, 
Marco Antonio gets up out of his seat and approaches the teacher, who sends him back.  
 
*Gertrudis calls on Flor Aranza, and tells her that she can choose whichever words she wants. She goes up to 
the board and, selects p a __ __ __ t e (paquete), and writes p a p_ a_ q_ t e (repeating the first two letters in 
the word). Gertrudis immediately asks her to check it again, to notice which letters are already present and 
which ones need to be added. “Florecita, observa cuáles son las que ya tienes y cuáles faltan”. César, 
meanwhile, continues playing around with the colored pencils. Another boy has sat down with him and laughs 
at him. He eventually begins playing, too. The teacher walks up to the board and helps Flor Aranza to fill in 
the blanks correctly. She holds the girl’s hand, pointing to each of the letters, as they pronounce them 
together.  
 
*Antonio is chosen and selects the word t a __ __ __ t o (taquito). He fills in the syllable “qui” very quickly. 
Gertrudis walks over to Axel and Marco Antonio, who are playing around and giggling, and says “¡Ya!” She 
proceeds to warn César, “ahorita te toca” so that he will start paying attention. He is still playing with the 
colored pencils. Within a minute, she calls on him to go to the board. He stands in front of the word e __ __ 
__ p o (equipo), and the teacher asks the class, “¿qué dice la palabra de César?” They reply “equipo”, and she 
instructs them to say it “más fuerte”, so they yell it out a few times in unison. César walks over to Gertrudis, 
who is standing on the side of the room, seemingly not knowing what to do. Thus, she goes up to the board 
with him and helps him fill in the syllable. He eventually writes it correctly.  
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*At 10:20, the first bell rings. Many students raise their hands and yell, wanting to go to the board. Some 
remind the teacher they have not gone to the board yet. The fair-skinned boy who seemed to be sick earlier 
stands up beside his desk, bends down, and begins coughing. It appears as though he is going to vomit. 
Gertrudis walks over and pats him on the back, although she does not seem to take it very seriously. Fabiola 
has been called on to go to the board. She very quickly fills in the missing syllable in the word r a __ __ __ t a 
(raqueta). I notice that Martha, who is sitting directly in front of me, has one knee on the floor. She seems to 
be getting very restless. OC: It must be a real challenge keeping the attention of first-graders for so 
much time.  
 
*At 10:25, the bell rings again, and Gertrudis instructs the students to line up at the door. They quickly do so, 
and then she tells them to say “�dios” to me. They yell “�dios” in unison and I do the same, waving my 
hand. The teacher proceeds to lead them out of the classroom, and I stay behind and take some pictures with 
the digital camera, first in the classroom, then in the library, on the school grounds in general, and some 
examples of community text on the way back to the UDLA.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


