
                                                                                   Referencias bibliográficas 

85

 

 

REFERENCIAS BIBLIOGRÁFICAS 

 

Bandura, A. (1986).  Social foundations of thought and action: A social cognitive 

theory. Englewood Cliffs, NJ: Prentice Hall. 

Bandura, A. (1990). Multidimensional scales of perceived academic efficacy. Stanford 

University, Stanford, Calif. Recuperado el 20 de febrero de 2006, de 

http://www.des.emory.edu/mfp/bandurapubs2.html 

Bandura, A. (1997). Self-Efficacy: The exercise of control. New York: W. H. Freeman.  

Bandura, A. (1998) Exploration of fortuitous determinants of life paths. Psychological 

Inquiry, 9, 95-99. Recuperado el 13 de febrero de 2006, de 

http://www.des.emory.edu/mfp/BanExploration.pdf. 

Bandura, A. (2001). Social cognitive theory: An agentic perspective. Annual Review of 

Psychology, 52, 3, 1-26. Recuperado el 13 de febrero de 2006, de 

http://www.des.emory.edu/mfp/BanduraARP2001r.PDF

Bandura, A. (2001). Guía para la construcción de escalas de autoeficacia. Trad. Fabián 

Olaz, María Inés Silva y Edgardo Pérez. Universidad de Stanford. Recuperado el 

30 de marzo de 2006, de http://www.des.emory.edu/mfp/Bandura 

Bandura, A., Barbaranelli, C., Caprara, G.V. & Pastorelli, C. (1996). Multifaceted 

impact of self-efficacy beliefs on academic functioning. Child Development, 67, 

1206-1222. Recuperado el 13 de febrero de 2006, de 

http://www.des.emory.edu/mfp/BanduraPubs.html  

Bandura, A., Barbaranelli, C., Caprara, G.V. & Pastorelli, C. (1999). Self-efficacy 

pathways to childhood depression. Journal of Personality & Social Psychology, 

http://www.des.emory.edu/mfp/BanExploration.pdf
http://www.des.emory.edu/mfp/BanduraARP2001r.PDF


                                                                                   Referencias bibliográficas 

86

76, 2, 258-269. Recuperado el 16 de enero de 2006, de la base de datos 

PsyArticles.  

Bandura, A., Barbaranelli, C., Caprara, G.V. & Pastorelli, C. (2001). Self-efficacy 

beliefs as shapers of children’s aspirations and career trajectories. Child 

Development, 72, 1, 173-199. Recuperado el 15 de enero de 2006, de 

http://www.des.emory.edu/mfp/BanAspirations.pdf. 

Bandura, A., Barbaranelli, C., Caprara, G.V., Pastorelli, C. & Regalia, C. (2001). 

Sociocognitive self-regulatory mechanisms governing transgressive behavior. 

Journal of Personality & Social Psychology, 80, 1, 125-135. Recuperado el 20 

de enero de 2006, de la base de datos PsyArticles. 

Bandura, A. & Jourden, F. J. (1991). Self-regulatory mechanisms governing the impact 

of social comparison on complex decision making. Journal of Personality and 

Social Psychology, 60, 941-951. Recuperado el 22 de febrero de 2006, de la base 

de datos PsyArticles. 

Bonilla Bastida, E. y Navarrete Muñoz, C. L. (2004). Estudio para conocer el perfil de 

competencias gerenciales de los gerentes de hoteles 5 estrellas y Gran Turismo y 

su percepción sobre las competencias gerenciales de los recién egresados de 

carreras relacionadas con la hotelería. Caso: Ciudad de México. Puebla: 

Universidad de las Américas-Puebla. 

Boyatzis, R.E. (1982). The competent manager: A model for effective performance. 

New York: John Wiley & Sons. 

Bronwell, J. & Chung, B. G. (2001). The management development program: A 

competency-based model for preparing hospitality leaders. Journal of 

Management Education, 25, 2, 124-145. Recuperado el 20 de marzo de 2006, de 

la base de datos Proquest. 

http://www.des.emory.edu/mfp/BanAspirations.pdf


                                                                                   Referencias bibliográficas 

87

Brophy, M. & Kiely, T. (2002). Competencies: A new sector. Journal of European 

Industrial Training, 26, 4, 165-176. Recuperado el 21 de marzo de 2006, de la 

base de datos Proquest. 

Carroll, W. R. & Bandura, A. (1987). Translating cognition into action: The role of 

visual guidance in observational learning. Journal of Motor Behavior, 19, 2, 385-

398. Recuperado el 13 de enero de 2006, de 

http://www.des.emory.edu/mfp/Bandura1987Translating.pdf. 

Carroll, W. R. & Bandura, A. (1990). Representational guidance of action production in 

observational learning: A causal analysis. Journal of Motor Behavior, 22, 4, 85-

97. Recuperado el 13 de enero de 2006, de 

http://www.des.emory.edu/mfp/BanduraJMB90.pdf 

Cervone D. (1989). Effects of envisioning future activities on self-efficacy judgments 

and motivation: An availability heuristic interpretation. Cognitive Therapy and 

Research, 13, 247-261. Recuperado el 16 de enero de 2006, de la base de datos 

PsyArticle. 

Chung-Herrera, B. G., Enz, C. A. & Lankau, M. J. (2003). Grooming future hospitality 

leaders: A competencies model. Cornell Hotel and Restaurant Administration 

Quarterly, 44, 3, 17-25. Recuperado el 21 de marzo de 2006, de la base de datos 

Proquest. 

Dalton, M. (1997). Are a competency models a waste?. Training and Development, 51, 

10, 46-50. Recuperado el 16 de marzo de 2006, de la base de datos Emerald. 

Department of Employment, Education, Training and Youth Affairs (DEETYA). 

(1998). Interim report on research on employer satisfaction with graduate skills. 

AC Nielson Research Services. Canberra. Recuperado el 14 de marzo de 2006, 

de http://www.moira.vic.gov.au/index.html?education_employ/educate02.html 



                                                                                   Referencias bibliográficas 

88

Dimmock, K., Breen, H. & Walo, M. (2003). Management competencies: An Australian 

assessment of tourism and hospitality students. Journal of the Australian and 

New Zeland Academy of Management, 9, 1, 12-26. Recuperado el 21 de marzo 

de 2006, de la base de datos Proquest. 

Di Padova, L. (1996). Instructional guide to accompany becoming a master manager: A 

competency framework (2nd. Edition). New York: John Wiley & Sons.  

Earley, P. C. (1994). Self or group? Cultural effects of trainign on self-efficacy and 

performance. Administrative Science Quarterly, 39, 89-117. Recuperado el 10 

de marzo de 2006, de la base de datos Proquest. 

Gustin, M. (2001). Think for yourself: Bringing critical thinking skills to the classroom. 

Journal of Hospitality and Tourism Education, 13, 1, 41-47. Recuperado el 14 de 

marzo de 2006, de la base de datos Emerald.        

Hansson, B. (2001). Competency models: are self-perceptions accurate enough?. 

Journal of European Industrial Training, 25, 9, 428-441. Recuperado el 21 de 

marzo de 2006, de la base de datos Proquest. 

Hernandez, R., Fernández, C. y Baptista, P. (1998). Metodología de la investigación 

(2da. Edición). México: McGraw Hill. 

Hinkle, D. E., Wiersma, W. & Jurs, S. G. (2003). Applied statistics for the behavioral 

sciences (5th Edition). USA: Hougton Mifflin.  

Ji, P. Y., Lapan, R. T. & Tate, K. (2004). Vocational Interests and Career Efficacy 

Expectations in Relation to Occupational Sex-Typing Beliefs for Eighth Grade 

Students. Journal of Career Development, 31, 2, 143-154. Recuperado el 13 de 

enero de 2006, de la base de datos Proquest. 

Kay, C. & Russette, J. (2000). Hospitality-management competencies: Indentifying 

manager’s essential skills. Cornell Hotel and Restaurant Administration 



                                                                                   Referencias bibliográficas 

89

Quarterly, 41, 2, 52-63. Recuperado el 28 de febrero de 2006, de la base de datos 

Proquest. 

Lapan, R.T. & Jingeleski, J. (1992). Circumscribing vocational aspirations in junior 

high school. Journal of Counseling Psychology, 39, 1, 81-90. Recuperado el 22 

de febrero de 2006, de la base de datos PsyArticle.  

Lefrancoise, G. (1999). The lifespan (6th. Edition). Belmont, CA: Wadsworth. 

Leiper, N. (2004). Tourism management (3rd. Edition). Sidney: Pearson Education 

Australia. 

Lent, R. W., Brown, S. D. & Hackett, G. (1994). Toward a unifying social cognitive 

theory of career and academic interest, choice, and performance. Journal of 

Vocational Behavior, 45, 79-122. Recuperado el 16 de enero de 2006, de la base 

de datos PsyArticle. 

Li, L. & Kivela, J. (1998). Different perceptions between hotel managers and students 

regarding levels of competency demonstrated by hospitality degree graduates. 

Australian Journal of Hospitality Management, 5, 2, 47-53. Recuperado el 14 de 

marzo de 2006, de la base de datos Emerald. 

Mone, M. A., Baker, D. D. & Jeffries, F. (1995). Predictive validity and time 

dependency of sel-efficacy, self-steem, personal goals, and academic     

performance. Educational and Psychological Measurement, 55, 716-727. 

Recuperado el 14 de marzo de 2006, de la base de datos PsyArticle. 

Morris, C.O. (1983). Job competencies expected of hotel and restaurant administration 

graduates with implications for curriculum development. Master’s Thesis, 

Oklahoma State University. Recuperado el 14 de marzo de 2006, de 

www.okstate.edu

http://www.okstate.edu/


                                                                                   Referencias bibliográficas 

90

Moscardo, G. (1997). Making mindful managers: Evaluating methods for teaching 

problem solving skills for tourism management. Journal of Tourism Studies, 8, 

1, 16-23. Recuperado el 20 de marzo de 2006, de la base de datos Proquest. 

Okeiyi, E., Finley, D. & Postel, R. (1994). Food and beverage management 

competencies: Educator, industry and student perspectives. Hospitality and 

Tourism Educator, 6, 4, 37-40. Recuperado el 22 de marzo de 2006, de la base 

de datos Proquest. 

Perdue, J., Woods, R. H. & Ninemeier, J. D. (2001). Club management competencies 

2005: Updated information for the classroom. Journal of Hospitality & Tourism 

Education, 14, 2, 19-32. Recuperado el 14 de marzo de 2006, de la base de datos 

Emerald. 

Perdue, J., Ninemeier, J. D. & Woods, R. H. (2002). Comparison of present and future 

competencies required for club managers. International Journal of Contemporary 

Hospitality Management, 14, 3, 142-146. Recuperado el 21 de marzo de 2006, 

de la base de datos Emerald. 

Quinn, R., Faerman, S., Thompson, M. & McGrath, M. (2003). Becoming a master 

manager: A competence framework (3rd. Edition). USA: John Wiley & Sons.      

Rausch, E., Sherman, H. & Washbush, J.B. (2001). Defining and assessing 

competencies for competency-based, outcome-focused management 

development. Journal of Management Development, 2, 3, 184-200. Recuperado 

el 21 de marzo de 2006, de la base de datos Emerald. 

Ruíz Sánchez, J. J. y Cano Sánchez, J. J. (2004). Manual de psicoterapia cognitiva. 

Recuperado el 22 de marzo de 2006, de www.psicología-

online.com/ESMUleda/libros/Manual/manual.htm 

Short, J. F. & Wolfgang, M. E. (1972). Colective violence. Chicago: Aldine-Atherton. 



                                                                                   Referencias bibliográficas 

91

Sim, J. (1994). Relationships among students’ self-perceived competency, knowledge 

and performance-based competencies in food service management. Journal of 

Restaurant and Foodservice Marketing, 1, 2, 1-11. Recuperado el 10 de marzo 

de 2006, de la base de datos Emerald. 

Su, A., Miller, J. & Shanklin, C. (1997). An evaluation of accreditation curriculum 

standards for four year undergraduate programs. Journal of Hospitality and 

Tourism Education, 9, 3, 75-79. Recuperado el 14 de marzo de 2006, de la base 

de datos Emerald. 

Tait, R., Richins, H. & Hanlon, C. (1993). Perceived training needs in sport, tourism 

and recreation management. Australian Journal of Leisure an Recreation, 3, 1, 

12-26. Recuperado el 10 de marzo de 2006, de la base de datos Proquest. 

Tabachnick B. G. & Fidell, L. S. (2001). Using multivariate statistics (4th Edition). 

USA: Allyn and Bacon. 

Tas, R. (1988). Teaching future managers. The Cornell Hotel and Restaurant 

Administration Quarterly, 29, 2, 41-43. Recuperado el 28 de febrero de 2006, de 

la base de datos Proquest. 

Tas, R., LaBrecque, S., & Clayton, H. (1996). Property-management competencies for 

management trainees. The Cornell Hotel and Restaurant Administration 

Quarterly, 37, 4, 90-96. Recuperado el 28 de febrero de 2006, de la base de datos 

Proquest. 

Trent, J. M., & Schraeder, M. (2003). A practical perspective on the self-efficacy of 

middle-managers: Strategies to bolster task accomplishment. Development and  

Learning in Organizations, 17, 4, 4-6. Recuperado el 16 de enero de 2006, de la 

base de datos Emerald. 



                                                                                   Referencias bibliográficas 

92

Umbreit, T. (1993). Essential skills: What graduates need to succeed. Hosteur, 10-12. 

Recuperado el 20 de marzo de 2006, de 

http://dev.chrie.org/files/public/HosteurFall_1993.pdf

Universidad de las Américas – Puebla. (2006). Programa de estudios de la Licenciatura 

en Administración de Hoteles y Restaurantes. Recuperado el 30 de enero de 

2006, de www.udlap.mx 

Wallace, J. & Hunt, J. (1996). An analysis of managerial competencies across 

hierarchical levels and industry sectors: A contemporary Australian perspective. Journal 

of the Australian and New Zeland Academy of Management, 2, 1, 36-47. Recuperado el 

14 de marzo de 2006, de la base de datos Proquest. 

Walo, M. (2000). The contribution of internship in developing industry-relevant 

management competencies in tourism and hospitality graduates. Master of 

Business Thesis. Australia: Southern Cross University. 

Williams, J. & DeMicco, F. (1998). The challenge of multi-department management for 

future hospitality graduates. Journal of Hospitality and Tourism Education, 10, 

1, 13-17. Recuperado el 14 de marzo de 2006, de la base de datos Emerald. 

Wood, R. & Bandura, A. (1989).Social cognitive theory of organizational management. 

Academy of Management Review, 14, 3, 361-384. Recuperado el 13 de enero de 

2006, de la base de datos Proquest. 

Woodruffe, C. (1992). What is meant by a competency? en Boam, R., & Sparrow, P. 

(1998). Designing and Achieving Competence: A Competence Based Approach 

to Developing People and Organisations, Maidenhead: McGraw-Hill. 

Zhao, H., Seibert, S. E. & Hills, G. E. (2005). The mediating role of self- efficacy in the 

development of entrepreneurial intentions. Journal of Applied Psychology, 90, 6, 

http://dev.chrie.org/files/public/HosteurFall_1993.pdf


                                                                                   Referencias bibliográficas 

93

1256-1272. Recuperado el 16 de enero de 2006, de la base de datos 

PsycArticles. 

 


