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Anexo 2: Salidas de MINITAB del Andlisis Estadistico por Pais

Tabla 2.1 Platicas en Linea.

1 3 5 Total

MEX1CO 3 72 5 80

3.75 90.00 6.25 100.00
USA 5 71 4 80

6.25 88.75 5.00 100.00
All 8 143 9 160

5.00 89.38 5.63 100.00
Cell Contents: Count

% of Row

Pearson Chi-Square = 0.618, DF = 2, P-Value = 0.734
Likelihood Ratio Chi-Square = 0.624, DF = 2, P-Value = 0.732

Tabla 2.2 Boletin de Noticias.

1 5 Total

MEX1CO 56 24 80

70.00 30.00 100.00
USA 43 37 80

53.75 46.25 100.00
All 99 61 160

61.88 38.13 100.00
Cell Contents: Count

% of Row

Pearson Chi-Square = 4.478, DF = 1, P-Value = 0.034
Likelihood Ratio Chi-Square = 4.504, DF = 1, P-Value = 0.034

Tabla 2.3 Evocacion Familiar.
1 3 5 Total

MEX1CO 35 22 23 80
43.75 27.50 28.75 100.00

USA 31 20 29 80
38.75 25.00 36.25 100.00

All 66 42 52 160
41.25 26.25 32.50 100.00
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Cell Contents: Count

% of Row

1.030, DF = 2, P-Value = 0.598
1.032, DF = 2, P-Value =

Pearson Chi-Square =

Likelihood Ratio Chi-Square = 0.597

Tabla 2.4 Estado del Tiempo.

1 5 Total

MEX1CO 63 17 80

78.75 21.25 100.00
USA 50 30 80

62.50 37.50 100.00
All 113 47 160

70.63 29.38 100.00
Cell Contents: Count

% of Row

Pearson Chi-Square = 5.091, DF = 1, P-Value = 0.024

Likelihood Ratio Chi-Square = 5.142, DF = 1, P-Value = 0.023

Tabla 2.5 Simbolos y fotos de identidad nacional.

1
MEX1CO 36
45.00
USA 42
52.50

All 78

48.75

Cell Contents:

Pearson Chi-Square =
Likelihood Ratio Chi-Square =

2 3 4 5
12 11 8 13
15.00 13.75 10.00 16.25
17 13 7 1
21.25 16.25 8.75 1.25
29 24 15 14
18.13 15.00 9.38 8.75
Count
% of Row

Tabla 2.6 Programas de Lealtad.

1

MEX1CO 58

3 5

9 13

11.843, DF = 4, P-Value
13.765, DF = 4, P-Value

Total

80

72.50 11.25 16.25 100.00

USA 52

4 24

80

Total

80
100.00

80
100.00

160
100.00

= 0.019
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65.00 5.00 30.00 100.00

All 110 13 37 160
68.75 8.13 23.13 100.00

Cell Contents: Count

Pearson Chi-Square = 5.521, DF = 2, P-Value = 0.063
Likelihood Ratio Chi-Square = 5.621, DF = 2, P-Value = 0.060

Tabla 2.7. Ligas a sitios Web de atraccion turistica.

1 5 Total
MEX1CO 49 31 80
61.25 38.75 100.00
USA 28 52 80
35.00 65.00 100.00
All 77 83 160
48.13 51.88 100.00

Cell Contents: Count

% of Row

Pearson Chi-Square = 11.041, DF = 1, P-Value = 0.001
Likelihood Ratio Chi-Square = 11.172, DF = 1, P-Value = 0.001

Tabla 2.8 Servicio al cliente.

1 3 5 Total

MEX1CO 6 60 14 80

7.50 75.00 17.50 100.00
USA 3 46 31 80

3.75 57.50 38.75 100.00
All 9 106 45 160

5.63 66.25 28.13 100.00
Cell Contents: Count

% of Row

Pearson Chi-Square = 9.271, DF = 2, P-vValue = 0.010
Likelihood Ratio Chi-Square = 9.458, DF = 2, P-Value = 0.009
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Tabla 2.9 Transaccion monetaria segura.

1 3 5 Total
MEX1CO 43 8 29 80
53.75 10.00 36.25 100.00
USA 15 22 43 80
18.75 27.50 53.75 100.00
All 58 30 72 160
36.25 18.75 45.00 100.00

Cell Contents: Count

% of Row

Pearson Chi-Square = 22.773, DF = 2, P-Value = 0.000
Likelihood Ratio Chi-Square = 23.632, DF = 2, P-Value = 0.000

Tabla 2.10 Guia de navegacion.

1 2 3 4 5 Total

MEX1CO 4 9 39 17 11 80

5.00 11.25 48.75 21.25 13.75 100.00
USA 0 1 32 23 24 80

0.00 1.25 40.00 28.75 30.00 100.00
All 4 10 71 40 35 160

2.50 6.25 44.38 25.00 21.88 100.00
Cell Contents: Count

% of Row

Pearson Chi-Square = 16.819, DF = 4, P-Value = 0.002
Likelihood Ratio Chi-Square = 19.447, DF = 4, P-Value = 0.001



Tabla 2.11 Antecedentes del Hotel.

1 3 5 Total

MEX1CO 54 15 11 80

67.50 18.75 13.75 100.00
USA 36 18 26 80

45.00 22.50 32.50 100.00
All 90 33 37 160

56.25 20.63 23.13 100.00
Cell Contents: Count

% of Row

Pearson Chi-Square = 9.954, DF = 2, P-Value = 0.007
Likelihood Ratio Chi-Square = 10.157, DF = 2, P-Value = 0.006

Tabla 2.12 Tiendas Locales

1 3 5 Total

MEX1CO 66 8 6 80

82.50 10.00 7.50 100.00
USA 38 16 26 80

47.50 20.00 32.50 100.00
All 104 24 32 160

65.00 15.00 20.00 100.00
Cell Contents: Count

% of Row

Pearson Chi-Square = 22.705, DF = 2, P-Value = 0.000
Likelihood Ratio Chi-Square = 23.827, DF = 2, P-Value = 0.000

Tabla 2.13 Lenguaje coloquial.

1 3 5 Total

MEXICO 54 20 6 80

67.50 25.00 7.50 100.00
USA 28 29 23 80

35.00 36.25 28.75 100.00
All 82 49 29 160

51.25 30.63 18.13 100.00
Cell Contents: Count

% of Row
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Pearson Chi-Square =

19.862, DF = 2, P-Value =
20.684, DF = 2, P-Value =

Likelihood Ratio Chi-Square =

Tabla 2.14 Pruebas gratis.

1

MEXICO 66
82.50

USA 56
70.00

All 122

76.25

Cell Contents:

3

11
13.75

21
26.25

32
20.00

0.000
0.000

Total

80
100.00

80
100.00

160
100.00

Pearson Chi-Square =
Likelihood Ratio Chi-Square =

Count
% of Row

3.945, DF = 2, P-Value = 0.139

3.999, DF = 2, P-Value = 0.135

Tabla 2.15 Testimonios de clientes.

MEXI1CO

USA

All

1

71
88.75

66
82.50

137
85.63

Cell Contents:

Pearson Chi-Square =
Likelihood Ratio Chi-Square =

Total

1 8 80
1.25 100.00

7
8.75

80
100.00

8 15
5.00 9.38

160
100.00

Count
% of Row

4.749, DF = 2, P-Value = 0.093

5.311, DF = 2, P-Value = 0.070

Tabla 2.16 Numero 800

MEXICO

USA

25
31.25

11
13.75

5 Total

55 80
68.75 100.00

69 80
86.25 100.00
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36
22.50

Cell Contents:

Pearson Chi-Square =
Likelihood Ratio Chi-Square =

124 160
77.50 100.00

Count
% of Row

7.025, DF = 1, P-Value = 0.008

7.175, DF = 1, P-Value = 0.007

Tabla 2.17 Informacion jerarquica.

MEX1CO 68
85.00
USA 71
88.75
All 139
86.88

Cell Contents:

Pearson Chi-Square =

5 Total

12 80
15.00 100.00

9 80
11.25 100.00

21 160
13.13 100.00

Count
% of Row

0.493, DF = 1, P-Value = 0.482

Likelihood Ratio Chi-Square = 0.495, DF = 1, P-Value = 0.482

Tabla 2.18 Fotos del personal de la compaiiia.

1

MEXICO 49
61.25

USA 43
53.75

All 92
57.50

Cell Contents:

Pearson Chi-Square =
Likelihood Ratio Chi-Square =

5 Total

31 80
38.75 100.00

37 80
46.25 100.00

68 160
42.50 100.00

Count
% of Row

0.921, DF = 1, P-Value = 0.337

0.922, DF = 1, P-Value = 0.337

Tabla 2.19 Informacioén de la calidad y recompensas.

1

MEXI1CO 54
67.50

3 5 Total

8 18 80
10.00 22.50 100.00
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USA 44 11 25 80
55.00 13.75 31.25 100.00
All 98 19 43 160
61.25 11.88 26.88 100.00
Cell Contents: Count
% of Row

Pearson Chi-Square = 2.634, DF = 2, P-Value = 0.268
Likelihood Ratio Chi-Square = 2.642, DF = 2, P-Value = 0.267

Tabla 2.20 Vision de la empresa.

1 5 Total

MEXICO 62 18 80

77.50 22.50 100.00
USA 41 39 80

51.25 48.75 100.00
All 103 57 160

64.38 35.63 100.00
Cell Contents: Count

% of Row

Pearson Chi-Square = 12.018, DF = 1, P-Value = 0.001
Likelihood Ratio Chi-Square = 12.234, DF = 1, P-Value = 0.000

Tabla 2.21 Rango de prestigio de la compaiiia.

1 2 4 5 Total

MEXICO 55 8 9 8 80

68.75 10.00 11.25 10.00 100.00
USA 28 25 17 10 80

35.00 31.25 21.25 12.50 100.00
All 83 33 26 18 160

51.88 20.63 16.25 11.25 100.00
Cell Contents: Count

% of Row

Pearson Chi-Square = 20.224, DF = 3, P-Value = 0.000
Likelihood Ratio Chi-Square = 20.863, DF = 3, P-Value = 0.000
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Tabla 2.22 Puestos.
1 5 Total

MEXICO 66 14 80

82.50 17.50 100.00
USA 69 11 80

86.25 13.75 100.00
All 135 25 160

84.38 15.63 100.00
Cell Contents: Count

% of Row

Pearson Chi-Square = 0.427, DF = 1, P-Value = 0.514
Likelihood Ratio Chi-Square = 0.428, DF = 1, P-Value = 0.513

Tabla 2.23 Animacion de la pagina.

1 2 4 5 All
MEX1CO 12 22 18 28 80
USA 4 16 16 44 80
All 16 38 34 72 160

Cell Contents: Count

Pearson Chi-Square = 8.621, DF = 3, P-Value = 0.035
Likelihood Ratio Chi-Square = 8.840, DF = 3, P-Value = 0.031

Tabla 2.24 Venta Agresiva (hard sell)

1 2 3 4 5 Total

MEXICO 44 12 15 4 5 80

55.00 15.00 18.75 5.00 6.25 100.00
USA 38 28 10 3 1 80

47.50 35.00 12.50 3.75 1.25 100.00
All 82 40 25 7 6 160

51.25 25.00 15.63 4.38 3.75 100.00
Cell Contents: Count

% of Row

Pearson Chi-Square = 10.649, DF = 4, P-Value = 0.031
Likelihood Ratio Chi-Square = 11.083, DF = 4, P-Value = 0.026



Tabla 2.25 Comparacion explicita.

1 5 Total

MEX1CO 79 1 80
98.75 1.25 100.00
USA 76 4 80
95.00 5.00 100.00
All 155 5 160
96.88 3.13 100.00

Cell Contents: Count
% of Row

Pearson Chi-Square = 1.858, DF = 1, P-Value = 0.173
Likelihood Ratio Chi-Square = 1.986, DF = 1, P-Value = 0.159

Tabla 2.26 Efectividad del producto.

1 5 Total

MEXICO 15 65 80

18.75 81.25 100.00
USA 12 68 80

15.00 85.00 100.00
All 27 133 160

16.88 83.13 100.00
Cell Contents: Count

% of Row

Pearson Chi-Square = 0.401, DF = 1, P-Value = 0.527
Likelihood Ratio Chi-Square = 0.402, DF = 1, P-Value = 0.526

Tabla 2.27 Uso de superlativos.

1 5 Total

MEXICO 62 18 80

77.50 22.50 100.00
USA 39 41 80

48.75 51.25 100.00
All 101 59 160

63.13 36.88 100.00
Cell Contents: Count

% of Row



