Appendix A:

A.T. Kearney Ranking of Global Services Location, 2009

Financial Peaople skills Business
aftractiveness and availability environment Total score

1 India 313 248 130 691

2 China 253 233 137 823

3 Mazlaysia 278 124 197 593

4 Thailand 305 130 141 51

5 Indonesia 33 147 09 569

8 Egypt 307 120 137 554

7 Philippines 319 117 124 560

8 Chile 241 120 183 550

9 Jordan 29 081 159 543
10 Viatnam 321 1.02 124 547
1 Mexico 248 150 145 543
12 Brazil 218 183 137 539
13 Bulgana 283 083 162 534
14 United States 047 21 215 533
15 Ghana 32 070 138 532
16 Sri Lanka KRk 095 117 525
17 Tunisia 288 091 145 5.2
18 Estonia 208 03 220 5.19
13 Romania 263 031 158 5.12
2 Pakistan 32 1.08 091 51
21 Lithuania 231 081 19 5.1
n Latvia 228 088 198 5.10
3 Costa Rica 267 083 150 507
24 Jamaica 27 079 143 5.08
25 Maurtius 232 095 177 504
% Senagal 308 088 108 503
27 Argentina 247 134 121 502
28 Canada 054 210 238 502
29 United Arab Emirates 2.10 084 204 493
k1] Morocco 262 083 142 497
31 United Kingdom 043 213 23 49
n Czach Republic 174 1.14 207 49¢
K<) Russia 239 145 1.08 492
4 Germany 042 210 240 491
35 Singapora 072 155 262 49
k] Uruguay 245 1.00 143 459
k3] Hungary 195 1.01 192 453
3 Poland 182 122 173 a7n
3 South Africa 228 1.02 144 474
40 Slovakia 205 094 175 473
41 France 040 2m 229 472
42 Ukraine 263 097 09 458
3 Panama 243 070 140 458
4 Turkey 201 123 123 454
45 Spain 057 190 20 447
45 New Zealand 112 1.18 215 445
47 Australia 042 162 2 4728
43 Ireland 07 158 228 408
43 Israel 0.85 133 178 4m
50 Portugal 100 1.00 157 398

Note: The weight distnbution for the thme cotegonies is 423030, Fi iaf, veness & mtedon a scale of Jto 4, and the categonies for peopk skils and svailabiity, and

business enwronment ame on & scale of Oto 3.

Source: (Jorek, Norbert; Gott, Johan; Battat, Michelle, 2009)



