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 Annexes 

Annex 1: Interview Guideline 

Main Topic Questions in English Key points in 

Spanish 

Information about 

the respondent 

What is your full name?  

For how long have you been working in the 

silversmith profession in Taxco? 

 

 

Since how long do you have your own workshop? 

 

 

How many family members do you have?  

What are their dedications? (sliver)  

Organizational 

structure & 

Production 

How many people work in your workshop? 

Is there a hierarchy? On what is the payment based? 

 

Personal, tamaño 

Which kind of techniques of silver forging do you 

apply? (How many?) 

Is there a form of labor division? 

Do you use machinery for some parts of the 

production? 

How much was the investment in your workshop? 

 

Técnicas, máquinas, 

división de labor, 

inversión 

How much silver do you work per week? Cantidad plata 

Is there some institution that controls the quality of 

the pieces? (Are you in contact with outside 

institutions?) 

Where do you get your designs? 

Do you know of cases where people have sold low 

quality or less silver than declared? Or no silver at 

all? 

 

Control de Calidad, 

diseño, problemas 

Selling Process Who are your customers? 

Are you satisfied with them as your customers? 

Clientes, 

satisfacción, 
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Are there other alternatives where to sell? Could you 

export or sell to other clients? 

Do you know where your pieces are finally sold? In 

other parts of Mexico or even in other countries? Do 

you know the taste of your clients? Do you adapt to 

them or are you selling standard pieces? 

alternativas (otros, 

exportación), clientes 

finales, gusto de los 

clientes 

 What is the price your customers pay you per piece? 

How is the price defined (before or afterwards? 

Based on gram? Is labor included?) What are the 

payment methods (and the problems arising with it)? 

(postponed checks?!) 

 

Do they pay the price you asked them to pay? 

 

Does this price cover your costs? 

 

How much do you gain per piece? 

 

How much time do you spend working on that piece? 

 

What do you need for the production of the piece? 

(ask for variable and fixed costs) 

How do you calculate your costs? (What is included) 

How much do you earn a week? (a month?) 

(seasonal?) 

Is demand very volatile? Is it a seasonal business? 

 

Precio por pieza, 

cómo se define? 

(antes? Por gramo?) 

 

Métodos de pago 

 

Cubre costos? 

Ganancias y tiempo 

por pieza, por 

semana, demanda 

volátil? 

 

Cálculo del precio 

(todos los insumos?) 

External factors Who is selling the silver in Taxco? 

At what prices? 

What are the ways of payment, when you buy the 

silver? 

Where does the capital come from? (credit 

(expensive?) Advances of customers?) 

 

Venta/Compra de 

plata: 

 

Quién vende 

 

Métodos de pago y 

capital? 

 

 How is the silver price affecting your business? 

 

Precio de plata 
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 Do you feel affected by competition? Where does the 

main competition come from? 

 

Competencia 

 Is there any government support for you? If so, which 

type of support (subsidies, education, marketing, 

promotion of tourism)? 

 

Do you know if there are export taxes on handicraft 

silver? 

 

Do you have to pay Social Security and taxes to the 

government? If so, how much is that in proportion to 

your earnings? Are there difficulties for you to pay 

your obligations with the government? 

 

Gobierno ayuda,  

 

Impuestos, seguro 

social 

 

aduana 

 How has tourism ultimately developed in Taxco? Has 

it increased, declined or remained constant? Which 

type of tourism is coming to Taxco nowadays? What 

has Taxco to offer for tourists? 

Turismo 

General 

questions 

Do you live well from your profession? 

Do you like your profession? 

Would you prefer working at another job? If so, why 

don´t you do it? 

Usted vive bien de 

su profesión? 

 What are your main problems working as a silver 

smith? (extortion) 

What do you think are factors that harm the 

reputation of Taxco? (insecurity, fraud) 

 

Mayores problemas 

 Do you have any ideas how your situation could be 

improved? 

Cómo mejorar la 

situación? 

  




